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How do | change my bank account
information?

Once you have entered your bank account information in Bonterra, formerly GiveGab and it
has

been verified, the page is locked in so that no one can make changes to it without the
consent of the organization representative,

Step 1: Request a bank account change for your organization

Using the blue chat bubble or emailing customersuccess@givegab.comalert the team that
your organization's banking information needs to be updated. In order to make this request,
you must be an administrator on your organization's profile.

Do notinclude your organization's bank account information in this request.

Step 2: Supply documents via secure form

In order to update your organization's bank account information, you must either be the
organization representative, or have written, express permission from the organization
representative to update this information on their behalf.

Once our team sees your request, we will supply you with a secure form in which you will upload
avalid, government-issued ID in order to verify your identity. This form will also collect your
name, email, organization, and (if required) a letter from your organization representative
permitting you to update the bank information.

Never submit your personal information to Bonterra through email or chat. Protect your
identity by only sending private information via our provided, secure forms.

Note: Form submissions are only valid for 24 hours. To avoid needing to submit your
information again, be ready to walk through the change at the time of submission.
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To learn how to view your current organization representative, click here
Need to update your organization representative? Click here to learn
more.

Step 3: Alertthe Customer Success team of your submission and be ready to
enter the new information

Using the blue chat bubble or your email chain, let the team know that your form has been
submitted. We will review the information, verify that you are an administrator for your
organization, and ensure that you have permission to update the banking information.

Once our team has verified you are online and ready to make the change, we will unlock/reset

the bank fields so you can enter your new information directly into named fields on the
platform.
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GiveGab

(® Under 20 minutes

Hi there! Thanks for contacting GiveGab's
Customer Success team! In order to provide
you the best support, we're going to ask you
just a couple of guestions. To get started, which
of the following best describes you?

| am a nonprofit administrator

| am a peer-to-peer fundraiser

| am a donor

I'm ready to update my bank account

informationq

Note: Making your submission outside of chat support hours (9am-5pm EST)?

Make sure you're ready to update the information within 24 hours to avoid resubmitting your
information.
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Step 4: Update your bank account information & wait to be reverified

Once a Customer Success representative resets the form, refresh your page and click the

"Verify Your Organization" button. This will bring up two sections of your profile that you
need to complete.

| |

Set Up Donations

() Home State Charitable Solicitation Compliance Attestation

| attest that my organization Is compliant with applicable state fundraising requirements in the states in which | may solicit
(%) Giving Days donors using the GiveGab platform. | understand that GiveGab does not solicit donors

This confirmation is required to collect donations on GiveGab. Le;
@ feors |

@& Manage Organization ~

more about state charitable solicitstion compliance

IRS Verification
Ediit Information

EIN/Tax ID

Add Administrator
Bank Account &
Verification Thank you so much for

uploading that! | see you are on
Supporters your bank account page, could
Dieuments Payment Processor Verification you refresh that? | have cleared

. that for you :) -

Surveys e

R

v
Viewing Dashboard for

Use the "Add Bank Account" button to enteryour organization's new banking information
directly into the platform.

Payment Processor Verification

Bank Information

Add Bank Account *‘

Please note: Donation payouts will show up as "GiveGab.com" on your bank account statement.
Additional Information Required

Some additional information is required in order to verify your organization to accept payments.

Update Required Information | *—

Then, use the "Update Required Information" button which will bring you to a form hosted by

Stripe, Bonterra's payment processor. There, you will enter the organization representative's
information.
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Test mode

Business representative

This account must be activated by an executive, senior

manager or someone who otherwise has significant

responsibility for the control and management of your )
business. If that's not you, please ask the right person to

fill out this form.

Legal name of person

First name

Last name

Email address

executive@example.com

When you've finished, let your Customer Success representative know that you are done making
changes. At this point, they will ensure that the information saved correctly and work to reinstate
your "Verified" status.

° Donation Status; Verified

Hooray! Your organization has been verified to accept donations on GiveGab.
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