JOB DESCRIPTION:
DATE:



December 2019
POSITION TITLE:

Strong Families Initiative Case Manager
REPORTS TO:

Strong Families Initiative Manager
PURPOSE OF POSITION:
· This position performs as the case manager for initiative participants.  This position may also assist the Strong Families Initiative Manager in developing and promoting the Strong Families Initiative through building partnerships and community outreach.
DUTIES AND RESPONSIBILITIES:
· Assist in the identification of Strong Families participants.  Provide case management services to participating families, which requires meeting with the families on a regular basis (bi-weekly) to conduct interviews, assess family needs, and facilitate financial goal setting.  Provide one-on-one financial education as appropriate.  Provide crisis intervention as needed and refers clients to appropriate services both inside and outside of the Strong Families Initiative.
· Enter information from case management meetings into Charity Tracker and/or alternative case management software.  
· Attend all skill-building sessions with Strong Families participants.
· Communicate with all volunteers and partners on a regular basis through in-person visits, phone and written communication.
· All other duties as assigned.
JOB REQUIREMENTS:
Education:  
· Bachelor’s degree preferred in social work, or business or related field.

Experience:  
· Case Manager experience required.  Project management experience required.  Experience managing volunteers preferred.  Previous work performed as staff or volunteer for a human service organization preferred.

Knowledge & Skills: 
· Leadership experience, knowledge of the community's social service systems, effective writing skills, public speaking and presentation skills, computer (Word, Excel, PowerPoint) proficiency, and experience working with clients/case management required.  Budgeting, credit, and financial literacy experience; grant-writing experience; and team-building skills beneficial.  Working knowledge of the history of social services development and trends, and of the components of operation of non-profit agencies preferred. 
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